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CITY OF NEW YORK, INC. 

COMPLAINT RESPONSE 

244 Fifth Avenue 
Ground Floor 
New York, NY 10001 
Tel: (212) 564-0010 
Fax: (212) 268-0671 
E-Mail: nycpra@aol.com 
www.nycpra.org 

THE POLICE RESERVE ASSOCIATION CITY OF NEW YORK, INC. WILL 
RESPOND WITHIN 48 HOURS TO ANY COMPLAINT MADE TO THE BETTER 
BUSINESS BUREAU REGARDING OUR OPERATIONS, POLICIES, OR ANY 
OTHER ISSUES THAT MAY ARISE. RESOLVE WILL BE TO THE 
SATISFACTION OF THE BETTER ~USINESS BUREAU . 
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